
      ERT My Study Portal Quick Guide 
 

 

Questions? Call Customer Care: See www.ert.com/clinical/contact-customer-care/ for Country Specific 
Toll-free Number 
© 2016 eResearchTechnology, Inc. and subsidiaries. All rights reserved. 

 
QG8.2–4/16   

HOW DO I EDIT A SUBJECT’S PIN OR CONTACT INFORMATION? 
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Note: This is for VIAPhone 
studies only. 
 
1. Click the Clinical Data 
Navigation Tab 

 in the 

Navigation Panel to 
access the Clinical Data 
section. 
 
2. Within the Clinical Data 
section, click the 
Subjects tab. 
 
 
 
 
 
 
 
 
 

3. Click the  icon in the 
Actions column to display 
a popup window with the 
following options: 
 

 Edit Subject 
 Contact Address 
 Set/Send PIN 

4. Click Edit Subject (in 
step 3) to display the Edit 
Subject window.   
 
5. Update information in 
this screen and click the 
Update button 

. 

 
 
Note: Alternatively, 
Deactivate the subject from 
here by clicking Deactivate. 
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6.  Click Contact 
Address (in step 3) to 
open the Subject 
Contact Details window.   
 
7. Update information in 
this screen and click OK 
after you finish, or click 
Cancel to close the 
window. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8. Click Set/Send (in 
step 3) to open the 
Reset and Send PIN 
window. Options here 
include not changing the 
PIN, automatically 
generating a new PIN, or 
entering a specific 
number for the PIN. 
Sending has three 
options as well. 
 
9. Update information in 
this screen by selecting 
an option for each 
question, and click Ok 
after you finish, or click 
Cancel to close the 
window. 
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