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HOW DO I ORDER ADDITIONAL SUPPLIES? 

 
 
 

                                                                                
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

3. The New Order popup window 

displays.   
 
Follow the Wizard steps 1 through 3:  
 
1: Site Selection 
Select a Site and click the Next 

button . 

 
2: Order Items 

Review the Shipping Address and 
the Information boxes for pertinent 
items you may need to know. 
 
Select the row(s) with the item(s) 
you want to order. Enter a Quantity 
in the field.  
 
Note: Sponsors determine maximum 

order quantities. If you receive an error 

message that the quantity you need 

cannot be ordered on the Portal, please 

call Customer Care. 

 
Enter comments, special 
instructions, shipping addresses, 
etc., if necessary, in the field. The 
limit is 1800 characters.  
 

Click the Next button . 

Note: Logistics is not available for 
Respiratory studies. 
 
1. Click the Devices & Supplies 

Navigation Tab 

 in the 

Navigation Panel to access 
Logistics. 
 
Note: Your Portal Administrator may 
rename the tab; for example, 
Logistics. 
 
The Supply Ordering window 

displays.  
 
2. Click the New Order button 

. 
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3. Review & Confirm 
 
The Review and Confirm 

window displays.  
 
Review your items. 
 
When you are finished, click the 
Sign & Submit button 

 

 

4. In the Sign Create New 
Order window, check your email 
and password, and check the 
checkbox to authorize the order. 
 

5. Click the Sign button . 

 
 
 
 
 
 
 
 
 
 
You will be returned to the main 
screen where you see a 
successfully submitted message 
at the top right of the screen. 

 

http://www.ert.com/contact/contact-customer-care/

